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• Register as a 
Rehabus Customer 
is required 

• Phone booking 

• Scheduled route 
services 

• Point to point 
services 

• Fee charged 
according to the 
service type

• Mobile app 
available 

All the above services are provided by non-profit organizations. Please contact the relevant organizations for service details.

Contact:

2824 6500 
(Hotline)/ 

5691 0001 
(WhatsApp)

Patient Transportation Service 
(Self-financed) 

1 2 3 4 5

Warm Reminder: The following information is for reference only. 
Please contact the relevant organizations for service details. 

Services available across all districts in Hong Kong

• Register as a ETS 
Member is 
required 

Contact:

2348 0608

Contact:

8106 6616

• Phone booking

• Mobile app 
available 

• Phone booking

• Wheelchair users 
only

• Point to point 
services

• Fee charged 
according to the 
service type

• Subsidized 
schemes available

• Mobile app 
available

Diamond Cab 

• Phone/ online 
booking

Contact:

2760 8771

• Point to point 
services

• 24/7 (Quotation 
and Booking)

• Fee charged 
according to the 
service type

• Wheelchair users 
and carers

SynCab

• Phone/ online 
booking

Contact:

3700 6500

• Point to point 
services

• 24/7 (Quotation 
and Booking)

• Fee charged 
according to the 
service type

• Wheelchair users 
and carers

Rehabus Easy-Access 
Transport Services 

Accessible 
Hire Car 

Hong Kong Society 
for Rehabilitation-

Hong Kong Society 
for Rehabilitation-

following

• Provides transport 
services for elderly 
with mobility
difficulties, or 
patients aged 
below 60 who face 
mobility challenges 
and need to receive
day or outpatient 
rehabilitation 
treatment
a stroke


